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TRAVEL ON THE HIGH STREET 

The InternetThe Internet–The Internet–Friend or Foe?Friend or Foe? 

Keeping our 

clients    

informed 

and inspired 

Our great start to the year has 
continued and my staff have 
booked a diverse range of holi-
days for my clients. The ability to 
use online systems is indeed a 
bonus for us—most of the time! 

Like many of you experience at 
home, we had a recent spell during  which our internet con-
nections were frequently letting us down– stopping and 
starting and making things much more difficult for all of us. 
I am particularly grateful to the clients who  bore with us 
patiently while this was happening and who trusted our usu-
al level of efficiency to complete their bookings. We have 
since updated our system (again) and things are running 
smoothly. 

When problems with the internet occur for us however, we  

have the knowledge, confidence and expertise to be able to 
continue to manage your booking. 

Without a doubt, internet booking sites and customers doing 
it themselves have been  our greatest competitors in recent 
years. But what happens when something goes wrong? I 
hear frequent reports about individuals whose holidays have 
been ruined through errors made either by incorrectly book-
ing something or missing key information sent to them via e-
mail or  those who have spent hours planning something, 
sitting with frustration as they get to the final stages and the 
computer crashes! 

We really can take these pressures from clients and in many 
cases at no extra cost. We know that those of you reading 
this are already booking with us but the next time you hear 
someone  telling you a story like any of the above, please do 
them a favour and point them in our direction! 

  

Opening Hours    Hot off the press—the pick of the deals! 

NATIONAL HOLIDAYS TOURS 

2 day mid week breaks from £79 pp or 2 day weekend 
breaks from £99 pp including: Coach travel throughout–
Reserved seating throughout your break- 1 night dinner, bed 
and breakfast- Visit to Liverpool- Inclusive admission to 
‘Coronation Street-The Tour’ at the original Coronation Street 
studios. Dates available throughout July to November. 

It is now 3 years since the Wibsey  based “Gain 
Travel” ceased trading and I made the decision to 
extend the number of coach operators my agency 
dealt  with. This has proved very successful, but it 
still amazes me that many people, unaware of the 
large number of coach holidays we can book, tell 
me “ I didn’t know you booked that here!” 

So please be aware and tell your friends of all the 
coach operators available to book through my agen-
cy. The more familiar names of Shearings, Alfa 
Travel and Robinsons with the more recent addi-
tions of Glenton Palmer, National Holidays, New-
market Travel and Howie’s Holidays, represent a 
large portfolio of companies to offer the widest 

possible choice for our clients. Some specialise in 
very short breaks; some offer door-to-door pick ups; 
some own their own hotels and some even offer self 
drive options (not the coach!).  

So if you see a 
coach holiday 
advertised in your 
local newspaper or 
similar, check with 
us before you 
book. We can 
probably book the 

same holidays at the same price along with the 
additional service my agency offers. 

CLOSE TO HOME : SPREADING THE WORD ABOUT COACH HOLIDAYS 
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As well as enjoying a busy spell in 
booking holidays, my wife and I 
have also enjoyed some holidays 
ourselves just recently. Working in a 
travel agency is like being in a sweet 
shop and the ever expanding range 
of holidays available, both home and 
abroad, creates great temptation! 

Our cruise holiday mentioned on the 
previous page also illustrated to us 
how tourism has grown over the 
years. St. Kitts for example, once 
covered in sugar cane plantations, 
now has no sugar production when 
20 years ago this was the main in-
dustry on the island. Tourism is now 
the number 1 industry in the Carib-
bean  and so more and more elegant 
accommodation is being built to 
support people’s desire to travel. 

As people travel wider, their under-
standing of the world grows and 
other nations which might have 
seemed far removed, appear closer. 

An example of this has been the 
public support given to help those 
affected by the terrible earthquakes 
in Nepal. As many of you know, I am 
a member of Bradford West Rotary 
Club and their efforts along with 
Rotary International, continue to 
raise funds to provide shelter and 
urgent requirements for those who 
have lost their homes or who are too 
afraid of subsequent aftershocks to 
return to theirs. This kind of fund-
raising has been seen across our 
country and the world and is testa-
ment to the overwhelming kind-
ness of  the human race. 

I recently heard an amusing story  about a cruise 
client (not one of my clients I hasten to add) who, 
when on board, was proving to be very awkward 
and complaining about everything. She asked the 
Cruise Director what happened to all of the crew 
at night. Finding her attitude rather tiresome he 
replied, tongue in cheek, that  they were all taken 
ashore by helicopter at night and then returned 
early morning! The following morning—yes, 
you’ve guessed- the lady complained that she had 
been kept awake all night with the sound of the 
helicopters coming and going!  

Remember ! Check our website and Facebook page for details of special 
offers and discounts!    www.stephenhowardtravel.co.uk                    

                                  www.facebook.com/stephenhowardtravel 

FINAL THOUGHTS 

YOU CAN’T PLEASE  ‘EM ALL! 

From 15th March 2016, visitors to Canada 
will need an electronic travel authorisation 
(eTA) to enter the country. The eTAs will cost 
7 Canadian Dollars (approx. £3.80) and will 
be valid for 5 years.  

Planning to visit Canada? Planning to visit Canada?

Would you like a £50 holiday voucher to use towards a holiday booked through Stephen Howard Travel? 
Just send us a report of approximately 500 words  about your recent holiday along with a couple of photographs 
and if printed in our newsletter, a voucher will be yours.  We’d love to hear from you so why not give it a try? 

Terms and conditions apply. Advertised prices are per person, based on two people sharing. Savings are per couple and based on JTA flights instead of river cruise coach travel. Offers are based on London departures. Unless stated, 
transfers are excluded. All prices are correct at the time of publication (22 June 2015). Offers are provided by Needacruise by JTA Travel. For further information, contact Stephen Howard Travel.

Tailor-make your cruise holiday your way with all major river cruise lines. Choose any cruise line combined  with any airline and hotel

SAVE UP TO £515 PER COUPLE

EXCLUSIVE OFFER
RHINE & MOSELLE RIVER CRUISE

Travel: 09 October 2015
Includes: Return flights

7-night river cruise on Lady Anne, calling at:
Andernach, Cochem, Bernkastel, Traben 
Trarbach, Koblenz, Rüdesheim, Boppard, 
Koblenz 

PASSENGER DECK... £595pp £390pc

MAIN DECK............. £665pp £450pc

PANORAMA DECK... £739pp £515pc

SAVEUP
TO

ATOL PROTECTED

GET THE BEST PRICES BY CONTACTING US NOW 01274 691 409
stephen.howard@tarsc.net

4110 
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WHAT DO YOU BUY THE PERSON WHO HAS EVERYTHING? 

Thinking of 
hiring a car? 

Due to changes made by the DVLA, 
from 9th June 2015 the paper 
counterpart of  a photo card licence 
will no longer be valid and all infor-
mation relating to fines and penalty  
points will only be available on line 
from DVLA. 

UK drivers will have to go to the 
DVLA website and request a unique 
code to allow access to their full 
driving record– this code will only 
be active for 72 hours.  

Leading car rental companies have 
said that this will only apply to cars 
rented in the UK and Ireland and 
that for overseas rentals only the 
photocard licence will need to be 
seen. We will advise you of any 
further information if you are plan-
ning to hire a car booked via      
Stephen Howard Travel. 

TRAVEL UPDATE 

LOOKING FOR SOMETHING DIFFERENT? Mercury Holidays offer a 10 day escorted tour 
“Ecuador & Galapagos” visiting Quito, Guayaquil with a five night cruise through the Galapagos Is-
lands, snorkelling trips to swim with turtles, penguins and sea lions with excursions to spot blue-footed 
boobies, frigate birds, iguanas and more. Departure dates are available throughout 2015 & 2016 with 
starting prices from £3095.00. For further details call us on 01274 691409 

That was the dilemma we faced when my 
mother in law’s 90th  birthday was ap-
proaching, but Belmond offer a range of 
exciting itineraries on their legendary 
trains and we chose Sunday Lunch on 
board The Northern Belle  accompanied by 
my wife who has written this report. 

“When we received the ticket, presented in 
a white box with silver lettering and a spe-
cial memoir booklet inside, we knew that 
we were going to have an experience of 
quality.  

Sipping our welcome glass of Champagne 
and eating canapés while departing Leeds 
station, we looked at the menu for the 5 
course lunch which had a “Happy Birthday” 
message written inside. An allocation of 
£21 was allowed for the inclusive wine with 
the meal which suited those who wished to 
order a wine from the wine list. Every 
course of the meal was served with a decent 
interval between and was so delicious that 
not a morsel was left.  

The train travelled through Yorkshire coun-
tryside as musicians moved through the 
carriages, stopping at every row of tables to 
offer a variety of music, followed by a magi-

cian whose tricks left us astounded. After 
our final coffee and freshly made chocolates 
we made our way back to Leeds Station. 
The six hour journey had flown but left with 
it many happy memories of a wonderful 
day. Though it is fair to say the experience 
is not cheap, I can honestly say it was worth 
every penny. My mother  loved every mi-
nute of it and said she could not find fault 
with anything. A perfect result!” 

Belmond’s wide range of journeys includes 
full day trips, afternoon teas, evening din-
ners and special journeys such as Bonfire 
Night, Valentine’s Day, Mother’s Day and 
Christmas Lunches. Prices start from 
around £195 pp and there are departures 
from our region on a number of dates. Call 
in for more details. 

  

offer a 10 day escorted tour 
” visiting Quito, Guayaquil with a five night cruise through the Galapagos Is-

footed 
boobies, frigate birds, iguanas and more. Departure dates are available throughout 2015 & 2016 with 

 

Stephen Howard Travel chooses to work with 
USAirtours and together we build perfect tailor 
made holidays to meet the individual needs of 
discerning travellers. When you book with 
USAirtours you can book with confidence 
knowing your holiday plans are safe in our expert 
hands.   We are the No. 1 Independent USA Spe-
cialist with over 30 years’ experience in the Trav-
el Industry. We have a local USA office and staff, 
our Sales Team have unrivalled knowledge.  We 
have an excellent reputation for outstanding cus-
tomer service.  We specialise in all things “USA” 
from a visit to see the infamous mouse to your 
kicks on route 66, the glorious sunsets of Hawaii, 
the possibilities are endless.  Not forgetting of 
course we work in partnership with all the major 
cruise ship companies for that fly-cruise you have 
always dreamed of.  

We will soon be launching our brand new bro-
chure “Discover America” – so why don’t you 

contact Stephen Howard Travel to book your holi-
day to the U.S.A? 

 

HOT DEAL EXAMPLE  

GOLDEN TRIANGLE  

      MULTI- CENTRE  includes: 

3 nights at Luxor Hotel and        
Casino, Las Vegas 

3 nights at Hotel Carlton,             
San Francisco 

3 nights at Hotel Angeleno,          
Los Angeles 

All flights included– United       
Airlines Flights 

Departing Manchester from 
£1189 pp (departure dates 1st 
Jan to 29th Feb 2016) 

Other departure dates  17th Aug 
to 28th Oct 2015 from £1379 pp 

 

Terms & Conditions apply 

Holiday based on 2 adults 
sharing.   Flights based on 
Manchester departures. 
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WHERE DO I GO ON HOLIDAY?  CRUISING IN THE EASTERN CARIBBEAN 

DID YOU KNOW?  On selected departures in 2016, Riviera Travel will be offering post River Cruise 
extensions on the Danube and the Douro cruises.  A three night stay in a five star hotel with guided excur-
sions in Budapest and Lisbon respectively from £399.00 per person. Give our office a call for the applicable 
sailings in June, August & September.  
 

Since our honeymoon in St. Kitts my wife and I have held an affection for the islands of the Caribbean and 
coupled with our more recent love of cruising, the obvious choice of a “dream” holiday was a Caribbean 

Cruise. 

With a wide range of cruise lines and itineraries available, we opted for NCL and the ship – “ Norwe-
gian Pearl”. Norwegian Cruise Lines market themselves with their “freestyle” cruising and a more re-
laxed approach to dining, attire and flexibility which complemented the laid back atmosphere of the 

Caribbean. 

 After an early morning departure from Manchester, we flew to Miami and spent the afternoon and 
overnight in a hotel in Miami before joining the ship the following day. The beautiful weather meant that we could immediately 
take up a sunbed while we waited for our cabin to be ready shortly after. 

We had a balcony cabin, of ample size, well fitted out with plenty of storage and immaculately kept by our friendly steward Chris. 
We didn’t spend much time in it because on our two consecutive sea days at the start and end of the cruise we stayed most of the 
time up on the decks. Despite the large number of people on board we were always able to secure sunbeds in either lively or quieter 
locations, in sun or in shade. 

Our first port of call was Tortola, one of the British Virgin Islands and we explored it on a scenic drive by safari bus seeing picture 
postcard views at every turn. The following day we visited Antigua, again taking an island tour, this time in a small air conditioned 
coach. Our driver, Nat, passed on his love for his island, was highly entertaining and like everyone we encountered on the islands, 
was extremely friendly. 

With the exception of Tortola where we took a tender to port, the ship docked right in the heart of the ports. In Martinique, our 
third call, we just “did our own thing” to see the main sights and do a bit of shopping in Fort de France where the Euro is the cur-
rency and things were noticeably more expensive than in the other locations. 

We took a walk down memory lane when we returned to St. Kitts. Though there has been a lot of development 
in the intervening years since our honeymoon, the beauty and simplicity of the island remains and we spent the 
afternoon basking in the sun at Cockleshell Bay looking over to the island of Nevis a short boat ride away. This 
seemed to win the prize for the most souvenirs purchased because almost all passengers reappeared on board 
wearing some form of clothing bearing the St. Kitts logo! 

Our final port of call was St. Thomas and in my opinion this was the most breathtakingly beautiful. We took 
another safari bus tour which took us to high vantage points where the coast lines of other neighbouring islands could be seen. We 
wondered whether we would feel that “once we had seen one island we had seen them all” but this wasn’t the case because though 
all similar in beauty, the landscapes were significantly different. 

The “freestyle” concept certainly held true on board this ship. We opted for the Unique Dining Package which for a reasonable ad-
ditional cost, entitled us to dine in any of the restaurants, including speciality restaurants, every night. Each restaurant was dis-
tinct in décor, food and ambience and every meal was excellent whether it was in the more formal French Bistro, the unusual 
Moderno Churrasceria or the Teppanyaki where the food was accompanied by a highly entertaining demonstration by the chefs, 
to name but a few. And with quality entertainment available in a wide range of venues, the evenings were as enjoyable as the days.  

This cruise certainly lived up to and even exceeded our expectations, and with so many other islands to visit a 
similar holiday in the future is high on the ‘book it’ list. 

Thomson Holidays with the Thomson Celebration offers a “Paradise Island” 7 night itinerary with visits to the British Virgin 
Islands, St Maarten, St Kitts, Antigua and St Vincent. As an example of the competitive prices, if you were to depart on the 
29th November an outside cabin with pre-booked seats and a drinks package would cost £1203.00 per person. 

P&O Cruises offers the “bigger ship” experience on board the Britannia. The 14 night itineraries vary slightly depending on 
the sailing date. On the 4th December you sail to Antigua, St Maarten, Tortola, Grand Turk, St Kitts, Dominica, St Lucia and 
Grenada. Numerous promotional fares are currently available with early saver fares (certain restrictions apply) starting 
from £1699. Other offers with higher deck mid-ship cabins and on board credit options from £2149.  

Fancy doing something similar? Some ideas below which call at a number of the ports I visited with 
direct flights from Manchester to Barbados on departure dates throughout the winter period 


